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ENGLISH

Guarantee
Black & Decker is confident of the quality of its products and
offers an outstanding guarantee. This guarantee statement is
in addition to and in no way prejudices your statutory rights.
The guarantee is valid within the territories of the Member
States of the European Union and the European Free Trade
Area.

If a Black & Decker product becomes defective due to faulty
materials, workmanship or lack of conformity, within
24 months from the date of purchase, Black & Decker
guarantees to replace defective parts, repair products
subjected to fair wear and tear or replace such products to
ensure minimum inconvenience to the customer unless:

� The product has been used for trade, professional or hire
purposes;

� The product has been subjected to misuse or neglect;
� The product has sustained damage through foreign

objects, substances or accidents;
� Repairs have been attempted by persons other than

authorised repair agents or
Black & Decker service staff.

To claim on the guarantee, you will need to submit proof of
purchase to the seller or an authorised repair agent. You can
check the location of your nearest authorised repair agent by
contacting your local Black & Decker office at the address
indicated in this manual. Alternatively, a list of authorised
Black & Decker repair agents and full details of our after-sales
service and contacts are available on the Internet at:
www.2helpU.com.
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12588974-01 08/04

Australia
Black & Decker (Australia) Pty. Ltd. Tel. 03-8720 5100
20 Fletcher Road, Mooroolbark, Fax 03-9727 5940
Victoria, 3138

New Zealand
Black & Decker Tel. 09  579 7600
81 Hugo Johnston Drive Fax 09  579 8200
Penrose,  Auckland, New Zealand

United Kingdom
Black & Decker Tel. 01753 511234
210 Bath Road Fax 01753 551155
Slough, Berkshire SL1 3YD Helpline 01753 574277


